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	Subject name: Psychology of Public Administration and Civil Service
	Code: KDRIDK316


	Credit:  3

	Type of lesson
 : ea. / sem. / practical. / conc. and no: 

	The method of accountability (coll. / Gyj. / other ): 
coll.

	Location of the subject (in which semester):  II.

	Prerequisites (if any): -

	Subject description: 

Knowledge material: 
Psychology in public service (PPS) and behavioural public administration or governance (BPA/BPG), public management psychology or administrative psychology) are specialised applied psychological disciplines. Currently, these disciplines are absent from the Hungarian psychology curriculum, except in the NKE (Ludovika University of Public Service), where they are represented by behavioural, criminal, educational psychology, and communication studies.

Public service psychology is a relatively young discipline originating in the United States, and its training system was only developed in the 2000s. It includes psychologists working in state-funded hospitals and community settings, as well as forensic psychologists in the justice system, police, and public safety, and in the civil service. However, in the US, it also encompasses psychologists working with war veterans and indigenous populations. 

Administrative psychology also originated in the United States, but its historical roots go back to the 1940s. As early as 1955, Simon noted that a significant gap existed between public administration and psychology, specifically a lack of a bridge between the two disciplines. This phenomenon remains true today, although in the 2000s, it became clear that management, political science, and governance have little to gain from knowledge of human behaviour. This way is how political psychology, economic psychology and public administration behavioural science came into being. However, this emerging discipline is still young, with fewer than 200 relevant publications and has not yet attracted the scientific attention it deserves.
Administrative psychology is a specifically interdisciplinary field involving the analysis, development, and management of the behavioural and attitudinal (cognitive, emotional, and behavioural) factors of the individual. 

1.Target group: public sector employees and managers, individually and in groups (the organisation as a whole)

2.Method: Behavioural science (psychological assessment, intervention and research) tools

3.Theoretical background: behavioural medicine and psychology, pedagogy and sociology in an interdisciplinary approach

In our country, there are currently no qualifications in either public service or administrative psychology; however, there are clinical, health, occupational, organisational, and counselling psychologists working in the public service and administration.

The course will provide insight into the activities and methods of psychology in the public service (PPS) and public administration (BPA).

The course seeks to provide answers to the question of how to utilise and interact with psychological knowledge in the civil service and public administration. Where do these disciplines stand today, both nationally and internationally? What are the currents of practice and research?

The main topics to be covered during the course are:
1. Definition, subject, history, primary research and application areas of public service (PPS) and public administration (BPA) psychology
2. Basic psychological sciences in public administration in the light of knowledge and research in affective psychology (motivation), cognitive psychology, decision theory, and behavioural psychology.

3. The specific practical interface between public administration and psychology includes, for example, public trust and decision-making, communication, state-citizen relations, and the impact assessment of administrative change, as well as the analysis of performance data in public administration management.

4. Clinical psychology at the service of the public: diagnostic and therapeutic work in the health care team, assessment of factors that help and hinder performance according to occupational specifications, life skills counselling, coaching, training, 

5. Applied health psychology in public administration: health prevention education, information, management of mental health care system. Achieving self-management in public administration employees so that they become health-conscious, can take responsibility for the health of themselves and their environment by their means, and can help themselves and others.

6. Application of counselling psychology in public service and administration: By utilising the tools and methods of psychological counselling, it helps individuals and/or groups address psychological problems and difficulties, adapting to their individual and organisational needs.

7. Work and organisational psychology in public administration: analysis and development of individual and group behaviour in the work organisation, in the work task, continuous monitoring of the competence requirements for the adequate performance of the job, selection processes, aptitude testing, performance testing, and leadership development. 

8. Special psychological activities: applied psychological interventions designed to address specific situations in times of emergency, to maintain personnel's capacity to act in both standard and emergency conditions, and to provide psychological support for the prevention and management of incidents.

9. Educational psychology activities: preparing students/students for professional practice in public administration or the civil service, developing basic job competencies, developing individual effective learning strategies, carrying out tests related to the identification of specific professional skills, testing and developing the effectiveness of trainers in adult education, developing new methods of educational psychology in public administration

10. Research methodology in the field of administrative psychology
Competence: 
The primary aim of the course is to familiarise the audience with the theory and methods of public service and administrative psychology, their scope, purpose and usefulness. Students will be able to draw on psychological assistance, knowledge, or methodology in public service and public governance. They will be able to conduct research in this field within an interdisciplinary context and with an interdisciplinary objective.
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	Person responsible for the subject (name, position, degree): Dr. Noémi Császár-Nagy PhD, assistant professor
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� Section 147 of the Act on Teaching Hours: a session (lecture, seminar, exercise, consultation) requiring the personal involvement of the teacher in order to fulfil the academic requirements specified in the curriculum.
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